| Ashiand i

Purchasing amd Logistics Deparmmenc i3 P W05
Epaiprmseni. Servioes, and Supply Ceoup Columine OH 4135
Fiosst Gy {644} 703033

‘ASH LMD Fone: (61 PO-TTES ! ek o

August 31,2001

Ta Whom It Hay Concern:

Por the past & years, Ashland Inc. and Flexco Flest Services has had a
successful working relationship. I have perscnally worked with Ron
Shoemaker and Janet Smail during the entire time since Ashland Inc. mads
the decision to use Flexco for our remarketing needs.

The services Flexco has provided have been totally professional. While
using Flexco primarily for remarketing,when we have had fleet related
problems,such as titling, we have relied on their network for rapid
soluticns. They are connected, know the fleet business and have always
looked ocut for the best interest of Ashland Inc.

ha we head Into the 2002 modal year, Ashland Inc. is looking forward to

anocther year as a partner of Flexco Fleat Services.

Sincerely,

EﬂranJJnhnatan,Euy&r
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